Best for: Contact Centre managers
looking to maximise collaboration
through multiple audio devices,
PC and telephone based calls

Savi® over-the-head

It unifies your conversations by connecting to your PC and telephone —
enabling you to introduce experts into the call for improved customer service
and first call resolution. The headset is comfortable for all-day use, and can
pair with other bases for training or hot-desking.
- Real-time collaboration for customer service representatives and supervisors
» Protects against long-term noise exposure and sudden sounds
» Over-the-head wearing style for all-day comfort
- The Savi wireless headset is the one headset for all call centre manager needs
- Savifeatures an extended range allowing you to roam away from your desk
and talk hands-free while staying fully connected
« Energy efficient for longer talk-times
« Our new software, PerSono® Suite, lets you mix PC and deskphone calls,
mute a call, or put a call on hold with the click of a button
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